
MEMBERSHIP ENROLLMENT FORM
MEMBERSHIP YEAR JAN 1 - DEC 31 _______

Personal Care Association of Nevada (PCAN)
The Personal Care Association of Nevada (PCAN) represents licensed Personal Care Agencies statewide. PCAN is
dedicated to protecting the personal care industry, improving the quality of in-home care, developing a skilled
workforce, and educating Nevadans about the benefits of choosing PCAN member providers.

Member Benefits
PCAN members enjoy access to legislative updates, marketing support through the use of the PCAN logo, educational
resources to promote compliance and best practices, and networking opportunities with leading agencies.
Membership also provides a unified voice to address critical industry challenges.

Membership Criteria
To join PCAN, agencies must be HCQC-licensed, assume full responsibility for employees, comply with labor laws,
actively participate in committees, adhere to PCAN’s code of ethics, and maintain licensing requirements.

P E R S O N A L  I N F O R M A T I O N

Agency Name

Primary Contact

Full Address

Service Location Clark County Washoe County Rural Counties

HCQC License #

Secondary Contact

E-Mail

Committee Interest

Frontier Counties

Email

Legislative

:

:

:

:

:

:

:

:

:

Referring Agency :

Communications Membership Other:___________________

DATE OF APPLICATION: ___/___/_____

Mail completed form and a check payable to PCAN to: 
PCAN 

P.O. Box 11412 
Reno, Nevada 89510 

MEMBERSHIP FEES: $250.00 (ANNUAL)
VISIT US AT: PCANV.ORG

Acknowledgment and Agreement
By signing below, I confirm that I have read and understood the summary of the Personal Care Association of
Nevada (PCAN) Code of Ethics. I agree to uphold and follow its principles, guidelines, and standards as a condition
of membership in PCAN. I understand that failure to comply may result in the termination of my membership.

Signature Name/Title



Personal Care Association of Nevada (PCAN) Code of Ethics Summary

The Personal Care Association of Nevada (PCAN) is devoted to promoting the 
highest quality of non-medical personal care, social, and supportive services 
for seniors, individuals with disabilities, and others in need. The association's 
Code of Ethics highlights principles of integrity and ethical conduct, guiding 
member agencies in their practices to ensure public trust.

Key Principles
Commitment to Excellence: Member agencies are dedicated to delivering the highest standard of
non-medical care services, ensuring the well-being of their clients.
Public Confidence: Integrity is paramount in building and retaining trust from the public and clients.
Agencies must consistently demonstrate honesty and transparency.
Ethical Conduct: The Code provides clear guidelines for ethical behavior, ensuring that all actions
taken by member agencies align with moral and professional standards.
Client Rights: Fundamental rights of clients are protected and preserved, with services delivered
honestly and ethically to uphold dignity and respect.
Legal Compliance: Adherence to all applicable laws and regulations is a mandatory requirement for
membership, ensuring that all operations are lawful.

Membership in PCAN requires agreement to this Code of Ethics, and non-compliance can result in
expulsion from the Association.

Areas of Guidance
The Code offers detailed guidance in several key areas, including:

Client Rights and Responsibilities: Ensuring clients are informed of their rights and responsibilities to
foster mutual respect and understanding.
Relationships with Other Provider Agencies: Encouraging collaboration and ethical interaction with
other service providers to benefit clients.
Responsibilities to PCAN: Upholding the values and mission of PCAN through active participation and
support of its initiatives.
Fiscal Practices: Maintaining transparent and ethical financial practices to ensure accountability and
sustainability.
Marketing and Public Relations: Promoting services honestly and accurately to maintain the integrity
of the association and its members.
Personnel Policies: Implementing fair and ethical personnel policies to protect the rights of
employees and foster a positive work environment.
Legislative Involvement: Engaging in legislative activities to advocate for policies that support the
mission and goals of PCAN and its members.

By adhering to this comprehensive Code of Ethics, PCAN members commit to maintaining the highest
standards of care and ethical practice, ensuring trust and confidence from their clients and the public.
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